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Teamwork is how work gets done

2

Teams compared to 5 years ago

e

Internal & External Members
People outside the firewall need
unfettered access

50

Increase in “collaborative” work

®

Geographically Distributed
Need varied ways to connect across
locations and time-zones

X

More likely to be high performing

Diverse Workforce
Different expectations, preferences,
and tool demands



Microsoft Teams, the hub for teamwork in Office 365

Chat, calls & meetings
for today's teams

ofo)) Integrated Office 365 apps

T Customizable and extensible
N

Enterprise security,
compliance & manageability

Development

Customer Accounts

Marketing a!' @
Social Media

Website

32 more channels

6

Designers

General &P
®

=1 Fourth Coffee
General
Fun Stuff
Marketing
Weekly Specials

6 more channels

More a@
=6
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Feedback

@ e8"  Add team

Northwind Traders (Development) | Microsoft Teams

Search Q © Northwind Traders > Development ® -

Favorites Conversations Files Wiki Asana  Zendesk

Northwind Traders http://www.contoso.com/3054433/the-most-important-tech-jobs-of-tl
General

The Most Important Tech Jobs Of Tl

For engineers, there is a lot of opportunit;
coming years. New advances in technoloc

Contoso.com

Kadji Bell
I love this article! We've got a bright future

< Reply

Daphne Knowles  11:0
Any update on the bug #456892 that | filed yesterday? | would love to

Kadji and Jakob replied
@ Miguel Silva 11
. | don't know what is causing this just yet. | saw some abnormal
solutions that didn't work. I'm going to chat with Jakob to see

< Reply

Babak Shammas

IMPORTANT!

Just sending some kudos to the team! The leadership team reviewed tl
with the progress. Only a few more weeks until release so let's stay foc

g‘_ Daniela Mandera  11:26 AM
Babek, thanks for passing along the good news! Just wait until

& Reply

Start a new conversation, use @ to mention someone

b C OB B & -



Chat, calls & meetings for today’s teams

Communicate in the moment and
keep everyone in the know

Chat, calls, meetings within your team and across
organizational boundaries

Private chats for 1:1 or small group conversations

Schedule and join online Skype/Teams meetings with
HD video, VoIP, and dial-in audio conferencing
options

Have a dedicated phone number with advanced
features

Available across mobile, desktop and browser;
integrated with meeting room devices

Call with Darren, August, Sarah, Jo_s_hq&lﬂ other\ 00:01
" . e S

Babak Shammas




Integrated Office 365 apps

Give your team quick access to

information they need right in
Office 365

Conversations, files and tools live in a team
workspace

Co-author and edit with Office and other files right in
the app

Integrated with SharePoint, OneNote, Power B,
Planner, and many other apps

Email integration to keep the whole team in the loop

PPT file viewer | Microsoft Teams

Northwind presentation.pptx

PowerPoint Online /' EditPresentation - TJ Start Slide Show U} Print to PDF

Northwind &
Contoso

A SHARED VISION

A STRONG PARTNERSHIP

SUDE10F24 P HELPIMPROVEOFFICE = Notes B B &

Daphne Knowles 9:14 AM

Here's the first draft of the
presentation. Can you give it a quick
review by Wednesday end of day?

Miguel Silva AM
Will do. Let's get Kadiji's review as
well.

Kadji Bell 9:30 AN

»  Thanks for looping me in. Will take

a look now.

Start a new conversation

A COBE G -



Customizable and extensible

Tailor your workspace to include
apps and services for the team
and organization

Pin important files for easy reference in the workspace
Add bots that work on a team'’s behalf

Integrate cloud services, explore data and get updates
from the apps your team uses every day

Use the Teams developer platform to build integrations to
existing business process

Manage trusted apps for employees and the organization

Discover apps

Introducing Apps for

Microsoft Teams

All
=] Tabs
2  Bots

46 Connectors

4 Compose

Analytics

Communication

Content Management
Customer + Contact Ma...
Customer Support

Data Visualization + Bl
Developer Tools
Education

Files + Documents
Financial Management
Human Resources + Rec...
Image + Video Galleries
Lifestyle

Meetings + Scheduling

NMirrnenft

All apps

m AceBot

Ace is a bot built for one common goa
—to drive your team's productivity and

make them more efficient

M AppSignal

The AppSignal connector sends
notifications about exceptions in your

applications.

E AzureBot

Be more productive with your own
Microsoft Azure subscriptions using

natural language. You can start, stop,...

m Bing News

Microsoft Teams

o Aha!

The Aha! connector sends notifications
about activities related to your product

or account

Asana helps you clarify who's doing
what by when. Assign tasks and due

dates to stay accountable to each other.

‘ || || Backtrack

Track your packages with Backtrack

E Bing News (Beta)

Airbrake

The Airbrake connector sends
notifications about errors and

exceptions in your applications

H Assistant @ Zoc

Your personalized automated \
assistant that can schedule me:

get you prepared for meetings,

:‘6 Beanstalk

The Beanstalk connector sends
notifications about activities in

repositories.

BitBucket
—



BUSINESS securtty,
compliance &
nManageability

Get the enterprise-level security and

compliance features you expect from
Office 365

Served from our global hyper-scale cloud, including ability
for local data residency

Compliance leadership with GDPR, EUMC & more

Built-in information protection with eDiscovery and audit
Multi-factor authentication and secure guest access

PSTN connectivity in Office 365 with advanced call
management

M




Microsoft Teams use cases for each department

Customer Support Engineering Finance

» Enable continuous knowledge sharing * Enable continuous discussion across a * Prepare earnings release with cross-
between shifts distributed team functional stakeholders

* Provide visibility into customer escalations » Discuss ideas and requirements, gather » Streamline data consolidation and analysis

» Search for solutions across conversations inputs in the open + Store budgeting documentation and files

» Speed up issue resolution with various =/ * Store standard documentation and files 3 * Share economic trends and news II_
subject matter experts * Integrate with developer tools like Jira 3

Human Resources Marketing Sales

* Drive alignment on job descriptions and » Coordinate campaigns and event tasks * Get quick answers from PMs and Sales Ops
streamline interview processes » Share the latest content drafts for feedback » Share key customer wins

* Plan and prepare new employee onboarding * Get automated reports from analytics tools » Get lead notifications and deal mentions

« Engage distributed employees in training

* Prepare marketing launch across multiple Share latest company, product and

stakeholders .' competitor news '

o o0

* Share department resources and 2
documentation Y

Operations & Project Management
+ Streamline project communication and tools * Share files and collaborate on deliverables

* Provide status updates, get feedback, coordinate tasks * Get new project members up to speed quickly

Get guidance on these and other scenarios in the FastTrack Productivity Library



https://fasttrack.microsoft.com/#/office/envision/productivitylibrary/provide-a-chat-based-workspace

J. Walter Thompson

Use case
» Distributed workforce
» Single, shared workspace

e |ntuitive interface

How They're Using Microsoft Teams:

"Our employees have been surprised and delighted with the
intuitive interface and the ability Microsoft Teams gives them
to mobilize people in a way we've never seen before. It's easy
to onboard people midproject, and it works well on a Mac.
And like all the other Office 365 apps, we get the structure
and security that makes us comfortable with Microsoft cloud
solutions.”

Jamie McLellan, Chief Technology Officer

J. Walter Thompson

J. WALTER THOMPSON
COMPANY

J. Walter Thompson Case Stud



https://customers.microsoft.com/en-us/story/jwt-professional-services-microsoft-teams

Three

Use Case
* Global teams
» Central workspace

* Natural adoption

How They're Using Microsoft Teams:

“The real advantage of Microsoft Teams is that you're more
productive because you don't have to constantly switch
between productivity apps. With Microsoft Teams, it's
contextually evident when to use the different Office 365
services—Skype for Business Online to start a meeting,
OneNote to organize meeting minutes, and SharePoint
Online or Microsoft OneDirive for Business to save your
document.”

Gary Walker, Head of People Digital Tools
Three

Three Case Study

Three.co.uk



https://customers.microsoft.com/en-us/story/three-telecommunications-office-365

support@manageditexperts.co.uk

www.manageditexperts.co.uk
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