
 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  
 

  
 

  
 

  
 

 
 

 
  

 

  
 

 
 

 
 

  
 

  
 

 
 

 
 

 
 

 
 

 

  
 

 
  

 
 

 
 

 
 

 
 

 
 

 
  

 

Microsoft Teams
The hub for teamwork in Office 365 

Managed IT Experts Ltd.



2x 5x50%













Customer Support
• Enable continuous knowledge sharing 

between shifts
• Provide visibility into customer escalations
• Search for solutions across conversations 
• Speed up issue resolution with various 

subject matter experts

Get guidance on these and other scenarios in the FastTrack Productivity Library

Engineering
• Enable continuous discussion across a 

distributed team
• Discuss ideas and requirements, gather 

inputs in the open 
• Store standard documentation and files
• Integrate with developer tools like Jira

Finance
• Prepare earnings release with cross-

functional stakeholders
• Streamline data consolidation and analysis
• Store budgeting documentation and files
• Share economic trends and news

Human Resources
• Drive alignment on job descriptions and 

streamline interview processes
• Plan and prepare new employee onboarding
• Engage distributed employees in training
• Share department resources and 

documentation

Marketing
• Coordinate campaigns and event tasks
• Share the latest content drafts for feedback
• Get automated reports from analytics tools
• Prepare marketing launch across multiple 

stakeholders

Sales
• Get quick answers from PMs and Sales Ops
• Share key customer wins
• Get lead notifications and deal mentions
• Share latest company, product and 

competitor news

Operations & Project Management
• Streamline project communication and tools
• Provide status updates, get feedback, coordinate tasks

• Share files and collaborate on deliverables
• Get new project members up to speed quickly 

https://fasttrack.microsoft.com/#/office/envision/productivitylibrary/provide-a-chat-based-workspace


J. Walter Thompson 

J. Walter Thompson Case Study

https://customers.microsoft.com/en-us/story/jwt-professional-services-microsoft-teams


Three

“The real advantage of Microsoft Teams is that you’re more 
productive because you don’t have to constantly switch 
between productivity apps. With Microsoft Teams, it’s 
contextually evident when to use the different Office 365 
services—Skype for Business Online to start a meeting, 
OneNote to organize meeting minutes, and SharePoint 
Online or Microsoft OneDrive for Business to save your 
document.”

Three Case Study

https://customers.microsoft.com/en-us/story/three-telecommunications-office-365


We are here to help you make the most of 
Microsoft Teams and Office 365 for your business. 

Contact us today to discuss how you can expand 
and improve your business with Office 365 or to 
arrange a Demo. 

Email: support@manageditexperts.co.uk

Call: 01383 722225 or 0131 2081383

Online: www.manageditexperts.co.uk

mailto:support@manageditexperts.co.uk
http://www.manageditexperts.co.uk/
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